W60 % 41 MEWAYNE= L= =% QLR S Sy S = /D) Vol. 60. No. 4
2007 £ 7 H Wuhan University Journal (Philosophy & Social Sciences) July 2007.503 ~507

B i ZE PR )RR IE 2 A T 7T 4308

% JE? :é': N
UK a5 #H2zB, Wit 23 430072 )

iy

i

&

~
-
-

[EF TN & JEA1970-), 55, ZHRRE N, UK AT 58 B i 4k, ZENE
HAUT NG NSRS T B # (1984-), L, PUITWTE A, IR H#4
O SE R A, EEMNFHLUT NS NSRS .
[F5 BE) Alb 53 0 VR 3t = e 0 iR 03 T3 5 8 A B N 2%, 1R N Ah 2 CL A
T eI AT ST 3 AR TR AE . TR 5 AR E AR N 22 I A8 4 BEAR I BIF 9 32 EARE A
A4 B I R I S R U T s A T AL S A R B D A 2 AR B T 2 B E AN
A5 V@I FR I R A S T S T A S AN BRI AN A AT B B L OB T 3 B E AT
SEE T AR S O TR, R, AR ] B ) — P A, S 5 AR AL R [E
A0 3L FZ e ORE RN IR IE T B PRI G AR 20 A N 0 BE R B S0 R 3k S ) S e 4, 3R
7 FRATTA DA, DA HEZ) 0% 0] R B FE A S [R) AT A8 AL
[ 5% B 1A ] R0 T A R T g
[FE2K5)F272.92 [ CEkbRiRES) A [ XE4'5] 1672-7320(2007)04-0503-05

FRSE IS HARIGAT N, TR E S A SRR R R AE R, B35 2R M v e JHR L 24T
NRBRAE, UM a0k A . ARSI 2538 70 0 NG5 2 dE a2 & OB T RLR 22 S AN ]
(27 BRI A X XA ] R T T R % . TEUE, AT JUAF B BR_L AF 70« WP 6 [R] 28 5 1A 21 R e 227 3 A 1]
R PIE T SCER AL T B, FERR 2 N R AR 5w R W 9T . DR D oxot i o] AUAE 7S 1) 2 T % B 1k
FEBERE AR E T, HRPEAZ R, (B2, BTl 45 o 2 A NanR, 5 H DR
PEENVAELE”, DA, AR SCAUNANMARZ TR A 5T 2508

B FAMERFIR L o 1 B R F R AMASI L, B L, ARFE S LS ) 7 B R R A ZEIR K
BARMEZL R B EL) . MARTEMUE FIRIL S P g ), SR Z B LN 7 75 B IR . BARSR U, MR ZE 2
HOR =P TR, 55—, &5 T2, X NT ERG BB IIAFTE T K, B EL VT E N MAAR 2B Jik 4
L IRE G I BIAE ] RISV R DA R R, S S B L A TR E, XM T ERG BRI R R
FoR, B EASFEMAT EE IR0 RN ABR% & HE M A BRx & VBSR4
TIARSE. = DB EL X ERG BRAG IRCK 75 5K, A5 30 B 7 B A M AR A B KR o SR s
BERMEM L 5 RE S, RN BRI N 7E T 20 =2, HERR B, IR AU 4l
(1) = — ol 75 2 R R A R o AT R, A NATAT R R 2 Fh 5 B3 R F R I &5

ATCMCLT FANE A A SRR e S 52 ) (K] Z A FE R T 2R .

— TR by AR BRAR AN 8 R A R 18 AT 5T

MR 58 Ty AR A8, 22 5y 45 BOARSRSL 1) K32 0007, BB B A 0L 8, X TR A2 # B9 7 i BRIR 55, 7

Y& H . 2007-02-29



504 ° BRPUR 2 24 (P 2t R RO 60 1

XI5 AR RIAAE N S — e MR R RIS B g 2h” . iR i F e iy S8R i 37
—HE, #RZ 5 E N H RTECRRA G, A TIREAT A 5 AR &R G 78-88 O, I AT LA i (130 R
R ECEE AT AN FETE SR . DRkl AR 2 B0 R R AT &, AN IR 3L 208 — R il SESEXUT I
BHEATHAL 5, AR — R R, FIRBEN 23207, IR @R E R LTr . MANE TR RE, K
AR A SR VR0 S AR X N R 7 T2 AT D AU, 0 J5T 5 T IR D 7 A PR S B b — ELAR R — P A% SR I (EL AT AR
AR T B DUy 7 SRR I, S0 2 BV AR LR i DA S SR T

Kathryn M. Bartol il Abhishek Srivastava'® (4 64-77 5FE X AR 43 AT N 4 Fh 2R (1 %I 4 SE At
Z by T ECE R AR B R . (OB FNRTTIRS A B B8 1 70 F47 8 MBI 0 SR A
ZUA] AR 8 e ORI B 03 = AR O B B AT (e, AT AR B BB A E SO AT IR . ) PLIE U2t
oy XM 20 23 55 SCT DL 20 =296 B 10 AS [5) R 20 D =0, 43 50l /2 [T BA P 22 3t [T BA T 22
WA A AT Ferb, AR G B2 A7 A T SEBLX =8 3K A3, ] BAFR B A R e 32 1 A A A2
Wit. ANEZ> SR R 70 ST RIS AR 20 R T B BN TR AL 2R 1Al A8 Je . e v R JE & A
Jih 7 Tor SRR GOULARIE A 70 S kiR . 5B il AR AR e g R B R 23 IEAEAG 5 T
XIS AT, TSI SRR > 5. @RS ERAMA R 7 500 B iR, FERX R XA 20 b, A
FEARIN 2 R AEARKRIME T . AT L, AT SRS EBUE 2, AT SRR E 2R T IRGHiK, X2 —Fh
ST 2 TR HAT M.

TR TR S H IR KT T

IR, N5 N Z 0] P i ER LL2s 1 A (el i S8R IX — T2 O AR, 1730 F DLE &
B A B3R IR A E A, AT 3 25 8 B e O b 4 i 4k = BB AR . 238 5 2 5F A #
BIRARA A R HE ], HE & ORANE] 55—, A3 H B — AEFE AT AN E B T, 102 A 23 A B O {EDW
Bl BE SO 56, #healH AN R DIREU o R 25 9 H A, 38 B BV A B ; 25 =, #h o A8 AN B
SRAZBR SRR, — 7T AN T 2, 55— 7 T A — € Refi 3.

Gee Woo Bock, Young-Gul Kim'" (3 14-22 501z 4L 228 #e BRI, fRFE T HR B A2 5 260 18 40 == 417k
PATRE R SRR . R e — P e 28 i, M NE A Wes A, G E EDAS L W0 5 1) 1R, AR HE AN
225 R L ST AE R . Gee-Woo Bock, Robert W. Zmud, Young-Gul Kim f1 Jae-Nam Lee'
(5 87-111 BOX K H ¥ E [ 27 AN 154 AN B PITAS SEUERIT 70 45 5 AN SCHRE T R 470 30 1 2 ot
R R EAA R IX — 1440107, Sai Ho Kwok il Sheng Gao'™ (4 45-53 50X 7E 1% 24 A2 BT 1 45 44
P 7] 2 1 A 45 SR R B, AMER S AL FR o 2 A B A S

HHRA ST A L. Gee-Woo Bock et al. ' (4 87-111 T [ SEUEWF 7 45 & B, Ty ) &
KA HIR D LA B2, N1 5 N0 R —M BRI R, 4E5E ARG R, s
NFroR R —FA 4T B IF H UG LE NBRoR R aRAG IR S R B e kb . PTG B R AR
SEAEASAR IR B, BT CA, (R AR R R T A S BB R i FR 2 S € R = e IR A R

von Krogh, Nonaka, Ichijo'® (4 1-6 5OMRHE P B 2NATL 38 B RIS AR FE BE PR AN GE B 437 T Bl — 15 4F
B, AR S K OO 2 TR B B AR T SO EAE B T AR SR T B A R B AR AL T
JFeUA{E4E; Philipp A. W. Kaser, Raymond E. Miles'® (& 1-6 10)iz FHZhHL —(S/EHAY, DL 3 A
NSRBI, RUT T 5 FhRIR > F LR — SRR e A Rk R VLB B S SR
R RS AR SR —— R N

Meng-Hsiang Hsu, Teresa L. Ju, Chia-Hui Yen, Chun-Ming Chang'” (4 153-169 50 [ HIF 75 45 S
R, £ERETL BN, (B AT 288 AL, JF H W] ) 5 T 25 S AR A 5 T3 B 15 5 & e 31| 2k
TS NFRIRMEAE. (HA, I AR o Z i T S AR R4 3.



% 4 e A BT EEEAR A RN IR L S ] RE A S 4R ° 505 -

= E TR AR KT

HETEARHIR AN, #h 2 AR IR AN 158 R P28 DL I B TH] #2949 R — 22 471 55 U
Nahapiet Fl Ghosha'® (4 1872-1888 TOWF 4123 G A /3 il 9 = ANYEFE . G5 MIAE 22 BEAR O RAL S BEARFIA
Kt TR, 2 BEARR A YERE ] U A2 BNk RR KR, KX RYEE v DURE AT B AR £ 4y
N [FSRZZR, W RIZERE AT DUR L R S A3L [RE S ok R .t A i % 14248 BIE B, AMARE
% G N 3L [ RR A e IR L T FERIRCR, AT S KR 70 AT N

Chao-Min Chiu, Meng-Hsiang Hsu, Eric T.G.Wang'® (45 1872-1888 50) [ SZUEAIF 7T 2 B, #+ & HL#h 3¢
FELERRHE B A A S R RO B3 IEAE G, B AR L RNE L AR S S AR S o B
TEAH DG, FE A RSO0 R1R 2 22 B0 5 2 A oG, SR ARE T B S AR B UG, SRk,
EAARTFRI 2, B, AN F F S TEARYE RN FR 70 e R AN R[]

S — T A A R AR 4518 . Willem Annick A1 Scarbrough Harry'” (58 1343-1370 50O ¥ 4L & %
ARIX 53RN TR S ARG B ST AR, @ )8 2 LRI KA BRI, #E 2 T AR SR ki 2
R FEEIR I ZE 1), (0, T HM AL 2 BEA R Mt — € B HL2 3 S FEE B A, AT 13 518 70 28
N RAA R k.

[ F£. Chien-Peng Lin'"" (4 236-241 O 22 W48 56 2 40 8 T HM: 5 RAIE I8 ¢ R, k) &5
TR AR B b e 57 A2 R TR 2 R I AN (5] 14 Sl A A XoF 52 W R0 PR 70 S AN ) B |+ 22 I 4% K R
AN FE R LF .

2 T4 2 AN KYE, Marloes Bakker, Roger Th.A.J. Leenders, Shaul M.Gabbay, Jan Kratzer
1 Jo M.L.Van Engelen'" (5 594-605 50 %F— N KR [ 377 S AF R T H o 23 ANETBA 91 MM i
WA RN, #H2 BEAH P AN B RAGAE 102 BR 9 [ BN R 03 53 4, 0 HG 2 A8 A7 A2 IS [a] 458 1 1A BA B
.

PO T A2 AR S F B 7T

L N ENER AN, NRAT R AR AT MBI 2R =77 B4R . KoM 2 33k
RRE g5 FRIARFAAS N B bR, FERNR > PE I 7o, s gl B IR A e MEs FIHE A S, B IR
R AR TR AN AT FL2H 2R Stk iR 8 B PRFT AT ik RE B e T S &L 45 RN R IR AN B SRR 5T
JSIX THAT 55 1) A BE 435 S 14 1) b

Chao-Min Chiu, Meng-Hsiang Hsu il Eric T.G. Wang'® (% 1872-1888 )X i oLk [ (1 #F 70 2 0,
R O B 70 S AR & PO ARAE D NS5 SRR, 2 B AR E AL A 45 3047 . Chao-Min Chiu
et al.!” CF 153-169 5O BTl 5 — TU0E 78, 48 AL 25 A JTES, IIREEFIAS N A A BE SR F 70 K # 4L (4]
KR FEUE s SEUE 7 B a5 e e a4 B AN NI EE BT 5 RiR 0 AT A IEA G, At & 145 R 5
KR AT AR . W FeE 25 B ARRE A2, KU A T v B 07 1) R AR S5 A AR LA, A7 0 B AT RN oy
2 A, FiR A S B IR BERRT HTR 2 AT A fe . BN B4 R R A AT )
Jiti AN

o BT A EATE R T T

EEATEEIR IO, NBIAT 52 BIHAT R A FEN, 10T 9 R ) 352 AT A8 R AR HE R 52
Wi, 47 N RS JE 52 245 RVPAT FEMR, 3 WbR e A2 28 B L. Gee-Woo Bock et al.'™ Gy 87-111 70X



° 506 ° BRPUR 2 24 (P 2t R RO 60 1

kB ERE ) 27 NHZ 154 NMEEEM T A, SR ER, MRS ESERE W AR S EZRE, A
TR B R R 3 R RR 4> FEAT R, BRRS M M TR IR 0 22, SO B R ) 4y 5. AR R 3 R
Wi R o S S P RN R Ay S . RIS, 2P B3 A RN U1 8 A 4 4 S 6 ) =5 WA v R R 43 5
R B3 R, PO BB RN AR A B, 0] L, AR A 2O B R B
e I RS FE BUbRAE R R AT 9

Chih-Chien Wang'" (4 370-382 50X} 2 N4k 42 20 H I 70 BR 22 A i f SEE 0F 8 R I ANEH B H %
& HIRA 2, AN 5 R S0 AR TR AT B /MK SE 00 R T 20 AR, Aoy = R e dE
i 53 LT FRR B R A B, TEAFAE B IR 28 7 R A b, 2 =2 4075 AR ) BRI BAR T AEE BIRA)
ol B RE A AAATRSE Bk B R F 58 4 1 B, Al AT 2 e FniR o 2R

HBRAT BB R FR 2 AT AR T — MR LF R A BT HESE, AN T AT A H 11, 12
H A2 AZ ) B 1, P& T B IR SE, AR AT DL I R 2 R SR S AR A AT N, H
F X PR R EAS R8T 28 1 AR 28 2 A RSB, T i i 7 SR AR 0 o SR

W ALE [ P A1 B 9 3t F AT 58 A SR Rl R, o) iR 3 =2 BRI A AR BEAR 22, Y Bl L L, {H AT
PLE H % XK 2 [0 4E AN 7S A B ERIER [F I, 2B T MBS M E & ke, R 3Ry
DU B, AT (] —FhER 8, 0 B iR SR A H R PR, X T 53 T AL 247 N B % A A R A — A
Jiiil R — AN RAT R . R, 2B U, B — IR TT S iR 3L AT N 1 R ] 5 ke
AT, IE N %% R AR 20 S5 R TR R SR A R 1 52 3 S R SR O A (I AR AL RN 23 B G ENR 2 5
(52 5 BF FC AR AT NI R IR K R 2 2 UORZES VP 2 T AR AL Z2AT oy A 77 VR BE XS G2 T 50
WAL R T 7T 45

(& % 3 W

[1] Davenport, T H & L. Prusak. Working Knowledge: How Prganizations Manage What they Know[ M| . Boston:
Havard Business School. 1998.

[2] Bartol, Kathryn M. Abhishek Srivastava. Encouraging Knowledge Sharing: The Role of Organizational Reward
Systems| J] . Journal of Leadership and Organization Studies, 2002, 9(1). 64-77.

[3] Bock. Gee Woo & Young-Gul Kim. Breaking the Myths of Rewards: An Exploratory Study of Attitudes About
Knowledge Sharing [ J] . Information Resources Management Journal, 2002, 15(2), 14-22.

[4] Bock, Gee-Woo & Robert W. Zmud. Young-Gul Kim. Jae-Nam Lee. Behavioral Intention Formation in Knowledge
Sharing: Examining the Roles of Extrinsic Motivators, Social-psychological Forces, and OrganizAtional Climate
[J] . MIS Quarterly, 2005, 29(1). 87-111.

[5] Kwok, Sai Ho & Sheng Gao. Attitude Towards Knowledge Sharing Behavior| J] . Journal of Computer Information
Systems. 2005. 45-53.

[6] Kaser. Philipp A. W. Raymond E. Miles. Knowledge Activists; The Cultivation of Motivation and Trust
Properties of Knowledge Sharing Relationships| J] . Academy of Management Proceedings. 2001 1-6.

[7]  Hsu, Meng-Hsiang &Teresa L. Ju. Chia-Hui Yen. Chun-Ming Chang. Knowledge Sharing Behavior in Virtual
Communities; The Relationship Between Trust. Self-efficacy and Outcome Expectations’ [ J] . Human-Computer
Studies. 2007, 65: 153-169.

[8 Chiu. Chao-Min & Meng-Hsiang Hsu. Eric T. G. Wang. Understanding Knowledge Sharing in Virtual
Communities: An Integration of Social Capital and Social Cognitive Theories| J] . Decision Support Systems. 2006,
6:1872-1888.

[9] Annick. Willam & Scarbrough Harry. Social Capital and Political Bias in Knowledge Sharing: An Exploratory
Study[ J] . Human Relations, 2006. 1343-1370.

[ 10] Lin, Chien-Peng. Gender Differs: Modelling Knowledge Sharing From a Perspective of Social Network Ties [ J] .
Asian Journal of Social Psychology. 2006: 236-241.



54

TSR A BT SRS 10 0 R L ) R AT 45 A © 507 °

[ 11] Bakker, Marloes & Roger Th. A. J. Leenders, Shaul M. Gabbay, Jan Kratzer, Jo M. L. Van Engelen. Is Trust

Really Social Capital 7 Knowledge Sharing in Product Development Projects| J] . Learning Organization, 2006. 594-

605.

[ 12] Wang, Chih-Chien. The Influence of Ethical and Self-interest Concerns on Knowledge Sharing Intentions among

Managers: An Empirical Study [ J] . International Journal of Management, 2004.370-382.

G AEm%E AR

Research Summarizing Knowledge Sharing
Research on Knowledge Workers

GAO Yuan, ZHOU Yan

(School of economics & management, Wuhan University, Wuhan 430072, Hubei, China)

Biographies:

GAO Yuan (1970-), male, Doctoral candidate, School of Economics &
Management, Wuhan University, majoring in organizational behavior and human
resource management; ZHOU Yan (1984-), female, Graduate, School of
Economics & Management, Wuhan Unversity, majoring in organizational
behavior and human resource management.

Abstract: It 1s important that knowledge sharing research on management of knowledge workers

in organization. Scholars in and abroad have done some research which mainly concentrate on those as

follows, a) study based on transaction cost theory and economic exchange theory which mainly

suppose that people wish to satisfy themselves economical needs by knowledge sharing, b) study

based on social exchange theory and social capital theory which mainly suppose that people wish to

satisfy themselves social needs by knowledge sharing, c¢) study bases on social recognition theory and

reason action theory which mainly suppose that people wish to satisfy themselves psychological needs

by knowledge sharing. The further study on knowledge sharing such as the different roles of

participants which have different impacts on knowledge sharing, the analysis of causality about

knowledge sharing, the influences of human resource management practice on knowledge sharing.

Then we put forward our view in this review article in order to promote further study and share

knowledge with peers.

Key words: knowledge worker; knowledge worker management; knowledge sharing



