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A Study on the Influence of Contradictory Additional Reviews

on Consumer Purchase Intention
Sun Rui & Li Xingxing (Huagiao University)

Abstract: The 35th “Statistical Report on Internet Development in China” released by China Internet Network Information
Center (CNNIC) in February 3, 2015 shows that, in 2014, China’s online shopping market has shown a trend of
popularization, and online shopping has been gradually accepted and loved by the majority of Internet users. However, the
problem of honesty has always been an important problem that should be solved urgently. Under the circumstance of online
shopping, consumers and buyers are in a state of information asymmetry, and information asymmetry is prone to moral
hazard. One of the main functions of the “online shopping credit evaluation system” is to solve the problem of information
asymmetry: “online shopping credit evaluation system” plays the role of regulating the behavior of online sellers more
importantly. The consumers can get enough information related to the commodity through the “online shopping credit
evaluation system” during the process of decision-making, so that they can reduce the perceived risk level of their own.

The 34th “Statistical Report on Internet Development in China” released by China Internet Network Information
Center in 2014 shows that online reviews are the main considerations for online shopping users of all ages to make purchase
decision. Online comment system is originally designed to provide consumers with more information about goods, and to
help consumers make decisions. However, reviews about a product are often diverse, or include both positive and negative
comments, When reviews about one product contain contradictory comments, how does the consumer analyze them and
make decision? Especially for additional reviews when there is informational conflict, how dose such an additional review
affect the purchase intention of consumers?

In this study. online reviews and consumer behavior related to the study were sorted out and reviewed. On the one
hand, we summarized the concepts, characteristics and research dimensions of online reviews, and we found that the
scholars have made a lot of research on the commentary star, commentary quality, and the number of comments and the

length of comments. However, there are still a little of research about emotional tendencies, emotional intensity, and
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differences of the comments has been made. The research also needs further development. On the other hand, we
summarized the influence factors of online commentary communication process and communication effect. Finally, we
introduce the relevant research on the impact of online reviews on consumer buying behavior, and the impact of online
reviews on consumers’ buying intentions is only part of the impact of online reviews on consumer behavior. Next, we move
on to the research direction of this paper: Research on The Influence of Contradictory Additional Reviewson Consumer
Purchase Intention.

From the perspective of information dissemination. combined with the three factors of review publisher, review itself
and review recipient, we construct the theoretical model of our research, which is the research on the influence of
contradictory additional reviews on consumer purchase intention, and propose the research hypothesis. Through the pre-
test, we got some basic preparation for the formal experimental design, confirmed the product to be manipulated
experimentally, and explained the selection and measurement of the research variable in the formal experiment. The
theoretical model is based on the SOR model proposed by Kotler. Then we used the 2 X2 X 2 factorial experiment and a
questionnaire to collect data. 400 questionnaires were issued, 393 questionnaires were returned and 284 valid questionnaires
were sent. We analyzed the data by using SPSS19. 0 statistical software. First, we used independent samples T-test and
ANOVA experimental design to complete the manipulation inspection of the design of the factorial experiment and the
control testing of the general characteristics of consumers, and finally, we used the ANOVA of three-factor repeated
experiments to test the research hypothesis, discussing the influence of the sequence of contradictory additional reviews, the
credibility of review publisher and product involvement on consumer purchase intention.

The study concludes that the influence of the sequence of contradictory additional reviews on consumer purchase
intention is significant, and when the sequence is positive to negative, the consumer purchase intention is significantly lower
than the situation that the sequence of the contradictory additional reviews is negative to positive. The influence of the
credibility of review publisher on consumer purchase intention is significant, and when the credibility of review publisher is
high, the consumer purchase intention is significantly higher than the situation of low credibility. The three-factor
interaction of the influence of the sequence of contradictory additional reviews, the credibility of review publisher and
product involvement on consumer purchase intention is significant, and when the credibility of review publisher is high, the
influence of the sequence of contradictory additional reviews on consumer purchase intention to buy a low-involvement
product is higher than the situation of buying a high-involvement product.

At the end of the paper, we summarize the theoretical and practical significance of the study, and put forward some
suggestions for the management of the online commentary. We summarize the shortcomings of the research and outlook the
future research Direction. At this point, the paper has initially set up a theoretical research on The Influence of
Contradictory Additional Reviewson Consumer Purchase Intention. In reviewing the whole research process, we are fully
aware that theory is ever evolving, and will change because of changes in social environment, and that there will be new
content added to the continuous development of the theoretical system. The study of IWOM is established on the basis of
the traditional word-of-mouth research and it also shows some new forms and characteristics. It is the application and
extension of the traditional word-of-mouth research in the network context. With the continuous development of the
network economy and the consumers’ acceptance of the network consumption patterns and recognition, the generation of
Internet Word of Mouth, as well as the form of communication will inevitably continue to change, and there will be a new
form, so our research work cannot be stopped.

Key words: contradictory additional reviews; reviewer credibility; product involvement; purchase Intention; SOR model
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